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ASSESSMENT CENTERS 
4-1 
Borman, Walter C. 
Validity of behavioral assessment for predicting military recruiter performance. 
Journal of applied psychology, 67:3-9, February 1982. 
Descriptors: *Assessment centers--Evaluation / *Prediction of occupational 
success / *Recruiters--Selection / Military personnel. 


4-2 
Bray, Douglas W. 
The assessment center and the study of lives. American psychologist, 37: 180-189, 
February 1982. 
Descriptors: *Assessment centers--History / *Assessment centers--Case studies. 


4-3 
Byham, William C. 
How assessment centers are used to evaluate training's effectiveness. Training, 
19: 32-33+, February 1982. 
Descriptors: *Assessment centers / *Training evaluation--Case studies / 
*Training evaluation--Methods. 


4-4 
Sackett, Paul KR. and Mark A. Wilson. 
Factors affecting the consensus judgment process in managerial assessment 
centers. Journal of applied psychology, 67:10-17, February 1982. 
Descriptors: *Assessment centers--Research / Executives--Selection. 


ATTITUDE SURVEYS 
4-5 
Col Graham. 
ployee attitude surveys--a new role for trainers? Human resource development 
t. brit.), 5:12-15, no. 6 1981. 
Descriptors: *Attitude surveys / *Training officers--Responsibilities. 
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4-6 
Vogel, Alfred. 
Employee surveys: the risks, the benefits. Personnel, 59:65-70, January- 
February 1982. 
Descriptors: *Attitude surveys. 


Betz, Ellen L. 


Need fulfillment in the career development of women. Journal of vocational 
behavior, 20:53-66, February 1982. 
Descriptors: *Women--Career planning--Research / *Hierarchy of needs--Research. 





CAREER PLANNING (Cont'd) 
4-6 
Marsicano, Hazel E. 
The role of mentors in developing careers; do women need mentors? 
Educational Resources Information Center, 1981. 2p. (1 1 
Paper presented at the West Virginia University Council on Women's Concerr 
A Conference on Women's Career Management: Challenges and Decisions, Morgantown, 
W. Va., 1981. 
Descriptors: *Career planning / *Mentors / “Women college professors. 


2 


Stein, Sandra L. 
Faculty expectations of doctoral and career mentors. Arlingtor 
Educational Resources Information Center, 1961 165 (ED 204 273) 
Paper presented at the annual meeting of the Eastern Educational 
Association, Philadelphia, 1981. 
Descriptors: "Career planning / *Mentors--Responsit 
professors--Attitudes. 


Sandro | 
Sandre L. 


Sex differences in tati 
Resources Information Center, 198 

Paper presented at the annual 
Association, Los Angeles, 196!. 

Descriptors: *Career planning / *Mentors--Responsibilities 


professors--Attitudes. 
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*Personal deve 





CHANGE, ORGANIZATIONAL 

4-13 

Contino, Ronald and Robert 
The Theory Z turnaround 

42:66-72, January-February 
Descriptors: *Change, 


muni 





CHANGE, ORGANIZATIONAL (Cont'd) 
4o14 
The future of OD. Group & organization studies, 6:395-411, December 1981. 

Contents: High technology, rapid change, and world competition in the eighties: 
the place for OD, by Peggy Morrison; Relevance of current organization development 
values and assumptions to scarcity situations, by Hari Das. 

Descriptors: *Organization development / Organizational effectiveness. 


4-15 
Marchione, Anthony R. and Jon English. 
Managing the unpredictable...a rational plan for coping with change. Management 
review, 71:52-57, February 1982. 
escriptors: *Organization development. 


4-16 
Sims, David and Sue Jones. 
Explicit problem modeling: an intervention strategy. Group & organization 
studies, 6:486-499, December 1981. 
Descriptors: *Intervention techniques / *Organization development / 
Consultants / Problem solving. 


CIVIL SERVICE 
-17 Ic203 .Un35j 
U.S. Office of Personnel Management. 
Just the beginning...personnel systems improvement in states and local government. 
Prepared by William A. Chadwick, Cynthia I. Burgess and Leta Wyatt, Office of 
Intergovernmental Personnel Programs. Washington, U.S. Govt. Print. Off., 1980. 
15p. (IPP 152-115) 
Descriptors: *Civil service reform--Law and legislation / *Personnel 
administration--Law and legislation / State government / Local government. 


4-18 Ic203 .Un35L 
U.S. Office of Personnel Management. 
Legislative and regulatory reforms in state and local personnel systems. Prepared 
by Office of Intergovernmental Personnel Programs. Washington, U.S. Govt. Print. 
Off., 1981. 31p. (OIPP 152-157) 
Descriptors: *Civil service reform--Law and legislation / *Administrative 
agencies--Rules and practice / State government / Local government. 


CIVIL SERVICE, FEDERAL 
4-19 1¢26.28 .Un58cs 
U.S. General Accounting Office. 
Civil service reform after two years: some initial problems resolved but serious 
concerns remain. Report by the Comptroller General of the United States. 
Washington, U.S. Govt. Print. Off., 1981. 88p. (B-204941) 
Descriptors: *Civil service reform--Administration--Evaluation / *Senior 
executive service--Administration--Evaluation / Federal government. 


CIVIL SERVICE, FOREIGN 
4-20 
Wood, Geoffrey. 
Examining statistics on the higher civil service. Public administration (Gt. Brit. 
59:473-482, Winter 1981. 
Descriptors: *Great Britain--Civil service--Statistics. 





COLLEGE GRADUATES 

4-21 

The MBA glut is now hitting the top 10. Business week, 
Descriptors: “Master of business administratior 
Employment. 


COMMUNICATION 
4-22 
Sigband, Norman B. 
Proaction, not reaction, for effe 
journal, 61:190-192, March 1982. 
Descriptors: *Communication 


4-23 
Soldow, Gary F. 
Change in the 
organization stuc 
Descriptors: 


COMPENSATION 
4-24 
Feldstein, Hydee R. 
Sex-based wage discrimination 


Columbia law review, 81: 


Descriptors: *Pay rz 


4-25 
Johnson, Greg. 
Easing the squeeze 


22, 1982. 
Descriptors: 


os 


/ 
Rosen, Corey. 
Employee ownership: issues, resco 
public officials. Arlington, Va 
Washington, Conference on Altern: 
r 
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Descript: 


S: *Employee owner: 


4-28 
Schwartz, Jeffrey D. 
Maintaining merit compensation in a 
61:147-152, February 1982. 
Descriptors: *Performance-based 





COMPENSATION (Cont'd) 
4-29 
wiener, Leonard. 
Deferred pay: new way to save for retirement. U.S. news & world report, 92 :82-83, 
March 15, 1982. 
Descriptors: *Deferred compensation / Retirement planning. 


CONSULTANTS 
4-30 Id43 .Acid 
ACME, Inc. 
Directory of members [of the Association of Management Consulting Firms]. 
New York, 1982. 67p. 
Formerly known as the Association of Consulting Management Engineers, Inc. 
Descriptors: *Management consultants--Directories. 


4-31 
Lundin, Stephen. 
The case for the independent consultant. Training, 19:40+, January 1982. 
Descriptors: *Consultants--Utilization / *Consultants--Pay. 


4-32 
Blimline, Carol and others. 
Counseling in a government agency: interventions for employees and supervisors. 
GAO review, 17:44-48, Winter 1982. 
Descriptors: *Problem employees / *Employee counseling / Federal 
government. 


4-33 
Hal i 


latin, Theodore J. and Ro 
B 


t ise E. Knotts. 
ecoming a mentor: are the risks worth the rewards? Supervisory management, 


27:27-29, February 1982. 
Descriptors: *Mentors / Employee counseling. 


CREATIVE THINKING 
4-34 
Sharifzadeh, Mansour i 
The satisfaction of initiative. Su ‘visory managemen 27:38-40, February 1982. 
Descriptors: INOV on / Supervisor Res] ibilities / Motivation. 


4-35 
Von Oech, Roger. 
The mind as a management tool. Public management, 64:7-9, January 1982. 
Adapted from the author's presentation at the International City Management 
Association Annual Conference, Anaheim, California, September 20-24, 1981. 
lescriptors: *Creative thinking / *Innovation. 


ISCIPLINE 
4-36 
Harrison, Edward L. 
Legal restrictions on the employer's authority to discipline. Personnel journal, 
61:136-141, February 1982. 
Descriptors: *Discipline--Law and legislation / *Discipline--Cases. 





ELEC N ATA PROCE IG--EFFECTS 
4-37 
Birchall, David W. and Valerie J. Hammond. 
Tomorrow's office today: managing technological change. New York, Wiley, 1981. 
202p. 
Descriptors: *Offices--Automation / *Technological change--Administration / 
*Change, Organizational. 
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4-38 
Martin, Alexia. 
The human connection: a strategy for making 
management, 43:33+, February 1982. 
Descriptors: *Offices--Automation 
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EMPLOYEE 
4-42 
Hollinger, Richard and John Clark. 
Employee deviance: a response to the perceived 





Work and occupations, 9:97-114, February 1982 
Descriptors: *Deviant behavior--RKesearct 


4-43 
Novit, Mitchell S. 
Employer liability for 
nnel, 59:11-19, -Fe 
Descriptors: *Employee condu 
Law and legislation / *Selection--Ca 
Employers’ liability--Cases. 
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EMPLOYEE CONDUCT (Cont'd) 
4-44 
Rohan, Thomas M. 
Pushers on the payroll: a nightmare for management. Industry week, 212:52-57, 
February 8, 1982. 
Descriptors: *Drug abuse / *Drug abuse--Control / Employee theft / Accidents / 
Drug abusers--Rehabilitation. 


EMPLOYEE HEALTH AND MEDICAL CARE 
4-45 
Forney, Deanna S., Fran Wallace-Schutzman and T. Thorne Wiggers. 
Burnout among career development professionals: preliminary findings and implica- 
tions. Personnel and guidance journal, 60:435-439, March 1982. 
Descriptors: *Stress, Psychological / *Counselors--Characteristics. 


4-46 
Hasan, Judith W. 
“Wellness" in the workplace: a cure for the high cost of health care. World of 
work report, 7:17+, March 1982. 
Descriptors: *Health benefit programs--Case studies / *Health, Employee. 


4-47 M-Fiche 
New developments in occupational stress, edited by Rosalind M. Schwartz. 
Arlington, Va., Educational Resources Information Center, 1980. 73p. (ED 201 822) 
Proceedings of a 1978 conference in Los Angeles, co-sponsored by the Institute of 
Industrial Relations, Center for Management Research and Education, University of 
California at Los Angeles, and the National Institute for Occupational Safety and 
Health, U.S. Department of Health, Education, and Welfare. 
Descriptors: *Stress, Psychological. 


4-48 


weiss, Howard M., Daniel R. Ilgen and Michael E. Sharbaugh. 
Effects of life and job stress on information search behaviors of organizational 
members. Journal of applied psychology, 67:60-66, February 1982. 
Descriptors: *Stress, Psychological / *Personal development--Research. 


EMPLOYEES" COMPENSATION 
4-49 
Tinsley, LaVerne C. 
Workers' compensation: key legislation in 1981. Monthly labor review, 105:24-30, 
February 1982. 
Descriptors: *Employees' compensation--Law and legislation / *Employees' 
compensation--Comparative studies. 


PPORTUNITY IN EMP INT 
4-50 
Greenlaw, Paul S. and John P. Kohl. 
Age Discrimination in Employment guidelines. Personnel journal, 61:224-228, 
March 1982. 
Descriptors: *Age discrimination / *Older worker / *U.S. Equal Employment 
Opportunity Commission--Rules and practice / U.S. Department of Labor--Rules and 
practice / Retirement, Compulsory. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
4-51 
Ledvinka, James, Val H. Markos and Robert T. Ladd. 
Long-range impact of “fair selection" standards on minority employment. Journal of 
applied psychology, 67: 18-36, February 1982. 
Descriptors: *Afro-Americans--Selection / *Affirmative action / Models and 
modelmaking. 


4-52 Ie152 .NB10 
Northrup, James P. 
Old age, handicapped, and Vietnam-era anti-discrimination legislation. Rev. ed. 
Philadelphia, University of Pennsylvania, Wharton School, Industrial Research 
Unit, 1980. 263p. (Labor relations and public policy series no. 14) 
Descriptors: *Equal opportunity in employment--Law and legislation / *Age 
discrimination--Law and legislation / *Veterans--Employment--Law and legislation / 
Handicapped--Employment--Law and legislation / Federal government / State 
government. 


EXECUTIVES 
4-53 
American Council on Education. 
Women and minorities in administration of higher education institutions. Journal 
the College and University Personnel Association, 32:1-76, Fall 1981. 
This special report was funded by the Ford Foundation. 
Descriptors: *Educational administration / *Women executives / *Minority group 
executives. 


4-54 


e 


[The image of the public administrator.] Australian journal of public 
administration, 40:171-227, September 1981. 
Papers presented at the twenty-third annual conference of the Australian 


Regional Groups, Brisbane, November 1980. 
Partial contents: The image of the public administ 


+ ¢ 


perspective, by William Plowden; Public perception of the public iministrator 
by Ann Daniel and Sol Encel; Manufacturing the image, by Keith Shann; The image of 
the public administrator: an industry perspective, by Ge lien; The image of 
the public adminstrator: the perspective of the press, by I sr Cole-Adams; The 
image of the public administrator: an MP's perspective 

Descriptors: *Executives / *Government employees--! 

Civil service / Great Britain--Civil service. 


4-55 
Kiechel, Walter, III. 
when the boss is in trouble. Fortune, 105:109-112, 
Descriptors: *Removal / *Executives / Grapevine. 


4-56 
Reypert, L. Jd. 
Succession planning in the Ministry of Transportation and unica 
Province of Ontario. Human resource planning, 4: 151-156 3 1961 
Descriptors: *Executive succession--Case studi Canada--Civil 
service. 





E LV (Cont'd) 
4-57 Ia11.55 .Un58so 
U.S. General Accounting Office. 
Social Security Administration policies for managing its administrative law 
judges. Letter to the Honorable Max Baucus, U.S. Senate. Washington, 1981. 
10p. (B-203367) 
Descriptors: *Administrative law judges--Evaluation / *Production standards / 
U.S. Social Security Administration--Administration--Evaluation / Federal 
government. 


4-58 
Wellington, James K. 
Management succession at Arizona Public Service. Human resource planning, 
4:157-167, no. 3 1981. 
Descriptors: *Executive succession--Case studies / *Executives--Selection / 
Public utility employees / Arizona. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
4-59 
Blake, Robert R. and Jane S. Mouton. 
Management by Grid principles or situationalism: which? Group & organization 
studies, 6:439-455, December 1981. 
Descriptors: *Leadership style--Research / *Managerial grid / *Executive 
effectiveness--Research. 





4-60 

Bozeman, Barry and Elliot Cole. 
Scientific and technical information in public management: the role of 
“gatekeeping” and channel preference. Administration & society, 13:479-493, 
February 1982. 


Descriptors: *Executives--Attitudes--Research / *Research administration / 
Canada--Civil service / Information services. 


4-61 
Chacko, Thomas I. 
Women and equal employment opportunity: some unintended effects. Journal of 
applied psychology, 67:119-123, February 1982. 
Descriptors: *Women executives--Attitudes / Affirmative action. 


4-62 
Dingwall, R. 


SKl--management self-development: a new approach. Human resource development 
(Gt. Brit.), 5:25-29, no. 6 1981. 
SK1 = Start-Key Index. 


*Executives--Abilities / Personal development. 


4-63 
Hayes, James L. 
Jekyll and Hyde managers. Management review, 71:2-3, February 1982. 
Descriptors: *Executives--Characteristics / *Executives--Ethics. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
4-64 
Hedaa, Laurids and Pat Joynt. 
Managerial obsolescence: the forgotten human resource function. 
Human resource planning, 4:139-150, no. 3 1981. 
Descriptors: *Executives--Abilities / *Executives--Attitudes / *Obsolescence, 
Managerial / Demotion--Research / Older worker--Utilization / Denmark. 


4-65 
Sheler, Jeffery L. and others. 
When women take over as bosses. U.S. news & world report, 92:774¢, March 22, 1982. 
Descriptors: *Women executives--Characteristics. 


4-66 
West, Candace. 
Why can't a woman be more like a man? An interactional note on organizational 
playing for managerial women. Work and occupations, 9:5-29, February 1982. 
Descriptors: *"Women executives--Characteristics / *Organizational 
behavior--Research. 
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EXECUTIVE ENS 
4-67 
Bonfield, Phyllis K. 
How managers rated in 1981. Management world, 11:144, February 
Descriptors: *Executives--Pay / *Executives--Fringe benefits / 
Fringe benefits--Surveys. 


4-68 
Gardner, Judith B. 
In a recession, even executives take lumps. 
March 8, 1982. 
Descriptors: *Executive compensation 


EXECUTIVES--HEALTH AND MEDICAL CARE 
4-69 
Burke, Ronald J. and Tamara Weir. 
Impact of occupational demands on nonwork experiences. Group & organizatior 
studies, 6:472-485, December 1981. 
Descriptors: *Executives--Health--Research / *Executives--Mental health-- 
Research / *Stress, Psychological--Research / Executives--Characteristics-- 
Research / Prisons / Canada. 


4-70 
Gherman, E. M. 
Win your battles with the clock. Nation's business, 70:89+, March 1982. 
Based on the author's Stress & the Bottom Line; A Guide to Personal Well-Being 
and Corporate Health, 1981. 
Descriptors: *Stress, Psychological / *Executives--Mental health / Time 
management. 














EXECUTIVES--HEALTH AND MEDICAL CARE (Cont'd) 
4-71 
Klerman, Gerald L. 
Fighting the management blues. Public management, 64:13-15, January 1982. 
Adapted from the author's presentation at the International City Management 
Association Annual Conference, Anaheim, California, September 20-24, 1981. 
Descriptors: *Executives--Mental health / *Stress, Psychological / Alcoholism. 


S 
4-72 
Caldwell, David F. and Charles A. O'Reilly, IIl. 
Responses to failure: the effects of choice and responsibility on impression 
management. Academy of Management journal, 25:121-136, March 1982. 
Descriptors: *Executives--Responsibilities--Research / *Communication in 
management--Research / *Organizational behavior--Research / College students-- 
Attitudes. 


4-73 
Paolillo, Joseph G. 
Manager's self assessments of managerial roles: the influence of hierarchical 
level. Journal of management, 7:43-52, Spring 1981. 
Descriptors: *Executives--Responsibilities--Research / *Middle managers-- 
Responsibilities / *Supervisors--Responsibilities--Research. 


4-74 
Young, Victor L. 


The public administrator and the public interest. Optimum (Canada), 12:22-28, 
no. 4 1981. 


Descriptors: *Political executives--Responsibilities / *Canada--Civil service. 
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4-75 Ie424.9 .Cl6c 
Canada. Public Service Commission. 
CAP: the making of an executive; Career Assignment Program 1983. Ottawa, 
Minister of Supply and Services, 1982. 10p. 
Descriptors: *Executives--Training / *Management development / *Canada-- 
Civil service. 


4-76 
Fineman, Stephen and Colin Eden. 


Adding reality to role play. Human resource development (Gt. Brit.), 5:7-10, 
no. 6, 1981. 


Descriptors: *Executives--Training--Case studies / *Role playing / 
Great Britain. 


4-77 
O'Reilly, A. P. 
Managerial obsolescence -- causes and cures. Human resource development 
(Gt. Brit.), 5:8-11, no. 7 1982. 
Descriptors: "Management development / *Obsolescence, Managerial. 





GRIEVANCES AND APPEALS 
4-78 
Dalton, Dan R. and William D. Todor. 
Antecedents of grievance filing behavior: attitude/behavioral consistency and the 
union steward. Academy of Management journal, 25:158-169, March 1982. 
Descriptors: *Grievances--Research / *Union stewards--Characteristics / 
Union stewards--Attitudes / Public utility employees. 


GROUP RELATIONS 
4-79 
Baker, H. Kent and Stevan R. Holmberg. 
Stepping up to supervision: building an effective work group. 
management, 27:21-26, February 1982. 
Descriptors: *Group relations / *Group dynamics / *Team development / 
Supervisors--Responsibilities. 


Supervisory 


4-80 
Berkhout, Jan. 
The causes and consequences of high morale. Personnel 
March 1982. 
Descriptors: *Group dynamics *Morale 


4-651 
Guzzo, Richard A. and Jame 


Waters 


s A 
The expression of affect and the 


applied psychology, 67:67-74, Fet 


Descriptors: *Decision-making--Grour 


HANDICAPPED 
4-82 
Pati, Gopal C., John 
Managing and employ; 
Ill., Brace-Park, 
Descriptors: *Hé 


4-83 
Schweitzer, Nancy J. and John Deely. 
Interviewing the disabled job 
March 1982. 
Descriptors: “Physically handi 
Responsibilities. 
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4-84 
Shook, Wayne. 
Communication and the world of work 


Descriptors: *Deaf--Employment 





HANDICAPPED (Cont'd) 


4-85 1e361 .Un35h 1981 
U.S. Office of Personnel Management. ' 
Handbook of selective placement of persons with physical and mental handicaps in 
Federal civil service employment. Prepared by Workforce Effectiveness and Develop- 
ent Group. Washington, U.S. Govt. Print. Off., 1961. 72p. (OPM Doc. 125-113, 
December 1981) a! : 
Descriptors: *Handicapped--Employment / *Handicapped--Utilization / Federal 
government. 


HEALTH PERSONNEL 
4-86 
Kernaghan, Salvinija G. 
The nurse shortage: how can we turn the exodus around? Hospitals, 56:53-56, 
February 1, 1982. 
Descriptors: *Nurses / *Participative management / Hospital administrators-- 
Responsibilities / Labor turnover control. 


4-87 
McDonagh, Thomas J. 
The physician as a manager. Journal of occupational medicine, 24:99-103, 
February 1982. 
Descriptors: *Physicians--Responsibilities / *Executives--Responsibilities. 


4-88 
Traska, Maria R. 
Nurses as managers: acceptance problems may lie with nurses themselves. 
Hospitals, 56:57-59, February 1, 1982. 
Descriptors: *Nurses / *Hospital administrators. 


HOURS OF WORK 
4-69 
Harriman, Ann. 
The work/leisure trade off; reduced work time for managers and professionals. 
New York, Praeger, 1982. 184p. 
Descriptors: *Part-time work / *Part-time workers--Characteristics / *Leisure / 
Professional employees. 


Ie491 .H23w 


4-90 
Konecny, Michael F. and Panayotis D. Stoucas. 


*A priori*® assessment of proposed new programs: an illustration. Optimum (Canada), 
12:51-62, no. 4 1981. 
Descriptors: *Work sharing--Evaluation / Program evaluation--Case studies / 
Canada--Civil service. 


4-91 
McCarthy, Maureen E., Gail S. Rosenberg and Gary Lefkowitz. 
Work sharing case studies. Kalamazoo, Mich., W. E. Upjohn Institute for 
Employment Research, 1981. 277p. 
Descriptors: *Work sharing--Case studies / *Hours of work--Case studies / 
State government / Local government. 


ITe491 .Ml2w 





HOURS OF WORK (Cont'd) 


4-92 le466 .N48n 
New work schedules for a changing society; a Work in America Institute policy study, 
directed by Jerome M. Rosow and Robert Zager. Searsdale, N.Y., Work in America 
Institute, Inc., 1981. 128p. + Executive summary, 55p. 
Descriptors: *Hours of work--Social aspects / *Flexible working hours-- 
Social aspects / *Part-time work--Social aspects. 


4-93 
Rosow, Jerome M. 


New work schedules for a changing office. Administrative management, 43:48+, 
February 1982. 


Descriptors: *Part-time work / *Office management. 


4-94 
Thomas, Edward G. 


Update on alternative work methods. Management world, 11:30-32, January 1982. 
Descriptors: “Flexible working hours / Surveys. 


4-95 
Wallace, Andrew M. 
Work sharing is seen as weapon against unemployment. World of work report, 7:21-23, 
March 1982. 
Descriptors: *Part-time work / *Shorter workweek / Netherlands. 


HUMAN RELATIONS 
4-96 
Fisher, Roger and William Ury. 
Getting to yes: negotiating agreement without giving in. Boston 
Mifflin, 1981. 163p. 
Descriptors: *Human relations / *Negotiation / *Psychology, Applied. 


ee 


4-97 
Interview (Chris Argyris). Group & organization studies, 6:412-438, December 
1981. 
Interview conducted by Marshall Sashkin. 
Descriptors: *Organizational behavior--Theory. 


4-96 
Merrill, David W. and Roger H. Reid. 
Personal styles and effective performance; make your style work for you. Radnor, 
Pa., Chilton, 1981. 237p. 
Descriptors: *Human relations / *Personal development / Behavior modification. 


4-99 
Watson, Kathleen M. 
An analysis of communication patterns: a method for discriminating leader and sub- 
ordinate roles. Academy of Management journal, 25:107-120, March 1982. 
Descriptors: *Organizational behavior--Research / *Communication in management-- 
Research / Social role. 





INSURANCE, HEALTH 
4-100 
Sass, Sherman G. 
New frontiers of health care cost containment. Personnel journal, 61:142-145, 
February 1982. 
Descriptors: *Insurance, Health--Costs. 


INTERVIEWING 
4-101 
Felton, Barbara and Sue R. Lamb. 
A model for systematic selection interviewing. Personnel, 59:40-48, 
January-February 1982. 
Descriptors: *Interviewing / Selection--Methods. 


4-102 
Giles, William F. and Hubert S. Feild. 
Accuracy of interviewers' perceptions of the importance of intrinsic and extrinsic 
job characteristics to male and female applicants. Academy of Management journal, 
25:148-157, March 1982. 
Descriptors: *Interviewing--Research / *Interviewers--Characteristics / 
Work values. 


JOB DESIGN 
4-103 
‘Connor, Edward J., Gloria C. Arnold and Rabi S. Bhagat. 
Job design task attributes: an evaluation of prior manipulations based on a re- 
translation technique. Journal of management, 7:9-16, Spring 1981. 
Descriptors: *Job design--Research / *Job factors--Research / Methodology. 


4-104 
Simplifying work. Public resource management, p. 3-4, January 1982 
Descriptors: *Job design / *Work simplification. 


JOB ENRICHMENT AND ENLARGEMENT 
4-105 
Moberg, Dennis J. 


Job enrichment through symbol management. California management review, 24:24-30, 
Winter 1981. 
Descriptors: *Job enrichment / *Executives--Responsibilities Executives-- 
Abilities / Communication in management / Perception / Work values. 


+ 


JOB SATISFACTION 
4-106 
Cheney, Paul H. and Gary W. Dickson. 
Organizational characteristics and information stems: an exploratory 
investigation. Academy of Management journal, 25:170-184, March 1982. 
Descriptors: *Job satisfaction re 
Administration. 


search / *Management information systems-- 


4-107 
Hull, Frank M., Nathalie S. Friedman and Theresa F. Rogers. 
The effect of technology on alienation from work. Work and occupations, 9: 31-57, 
February 1982. 
Descriptors: *Alienation--Research / *Technology--Social aspects--Research. 





JOB SATISFACTION (Cont'd) 


4-106 
Talarico, Susette M. and Charles R. Swanson, Jr. 


Police perceptions and job satisfaction. Work and occupations, 9:59-78, 
February 1982. 


Descriptors: *Police--Attitudes--Research / *Job satisfaction research. 


JOB SEARCH 
4-109 
Civil service handbook: how to get a civil service job, 
8th ed. New York, Arco, 1981. 139p. 
ht head of title: The complete study guide and test-tutor. 
Descriptors: *Job search / *Government service as a career / *Tests-- 
Self-aids / Civil service / Federal government / State government. 


Ic26 .C48c 
edited by Hy Hammer. 


4-110 
Krannich, Ronald L. 
Moving out of government; a guide to surviving and prospering in the 1980's. 
Virginia Beach, Va., Impact Publications, 1982. 1140p. 
Descriptors: *Job search / *Career planning / *Federal employees-- 
Career opportunities / Interviewing / Resumes / Federal government. 


le135 .KO5m 


LABOR FORCE 
4111 
Carey, Max L. 
Three paths to the future: occupational 
outlook quarterly, 25:2-11, Winter 1981. 
Descriptors: *Employment forecasts / *Labor 


projections, 


LABOR-MANAGEMENT RELATIONS 
4.112 
Angel, Marina. 


white-collar and professional 1ior . . Labor law journal, 33:82-101, 
February 1982. 


Summary of a more comprehensive article which will 


appear in University of 
April 1982. 


workers--Unions--Cases / *Professional 


--Cases / ofessional Unions--Decisions / College professors / 
personnel. 


employees-- 


HD6508 .B36p 
Beal, Edwin F. and James P. Begin. 


The practice of collective bargaining. 6th ed. Homewood, Ill 
594p. 
Descriptors: *Collective bargaining--Textbooks / *Collective 


., Irwin, 1982. 


bargaining--Case 
studies / Federal government / Local government. 


4-114 
Deitsch, Clarence R. and David A. Dilts. 
The COLA clause: an employer bargaining weapon? 
March 1962. 
Descriptors: * 
labor agreement 


Personnel journal, 61:220-223 


S 


*Collective 


Collective bargaining / *Cost of living increases / 
s 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
4-115 
Falk, Allen. 
An American looks at German labor relations. Personnel journal, 61:198-202, 
March 1982. 
Descriptors: *Labor-management relations / *Germany (West) / Industrial demo- 
cracy / Works councils. 


4-116 
Hayford, Stephen L. 
The impact of law and regulation upon the remedial authority of labor arbitrators in 
the Federal sector. Arbitration journal, 37:28-37, March 1982. 
Descriptors: *Grievance arbitration--Decisions / *Grievance arbitration--Law 
and legislation / Federal government / Arbitrators. 


4-117 Ie621 .H42c 
Herman, E. Edward and Alfred Kuhn. 
Collective bargaining and labor relations. Englewood Cliffs, N.J., Prentice- 
Hall, 1981. 572p. 
Partial contents: Chap. 4, Collective bargaining in the public sector. 
Descriptors: *Collective bargaining / *Labor-management relations / *Labor con- 
tract--Costs / Federal government / State government / Local government. 


4-118 HD6508 .H72L 
Holley, William H., Jr. and Kenneth M. Jennings. 
The labor relations process. Hinsdale, Ill., Dryden, 1980. 656p. 
Partial contents: Chap. 15, Collective bargaining in the Federal government. 
Descriptors: *“Labor-management relations / *Collective bargaining / Federal 
government. 


4-119 
Hoover, John J. 


Union organization attempts: management's response. Personnel journal, 
61:214-219, March 1982. 


Descriptors: *Labor-management relations / *Union organizing / Strikes. 


4-120 
Koziara, Karen S., Mary I. Bradley and David A. Pierson. 
Becoming a union leader: the path to local office. Monthly labor review, 
105:44-46, February 1982. 
Descriptors: *Unions--Officers--Characteristics. 


4-12) 
Rosow, Jerome M. 
A new direction for labor: quality of working life. World of work report, 
7:17-19, March 1982. 
Descriptors: *Labor-management relations / *Quality of working life. 


4-122 1d213 .Untu 
U.S. industrial relations 1950-1980: a critical assessment, edited by Jack Stieber, 
Robert B. McKersie and D. Quinn Mills. Madison, Wis., 1981. 361p. (Industrial 
Relations Research Association series) 
Descriptors: *Collective bargaining--Addresses, essays, lectures / *Industrial 
relations--Addresses, essays, lectures. 





4-123 
Dreher, George F. 
The role of performance in the turnover process. Academy of Management journal, 
25:137-147, March 1982. 
Descriptors: “Labor turnover--Research / Executives--Characteristics--Research 
Professional employees--Characteristics--Research / Performance. 


4-124 
Michaels, Charles E. and Paul E. Spector. 
Causes of employee turnover: a test of the Mobley, Griffeth, Hand, and Meglino 
model. Journal of applied psychology, 67:53-59, February 1962. 
Descriptors: *Labor turnover--Research / Health personnel. 


LEAVE 
4-125 
Modic, Stanley J. 
Paid-days-off syndrome. Industry week, 212:9, February 22, 1982. 
Descriptors: *Leave--Comparative studies / *Holidays--Comparative studies / 
Federal government. 


MANAGEMENT 
4-126 
Januz, Lauren R. and Susan K. Jones. 
Time-management for executives: a handbook from the editors of Execu-Time. 
New York, Scribner's, 1981. 232p. 
Descriptors: *Time management. 


1e638 


4-127 
Morgan, James E., Jr. 


Administrative and supervisory management. 2d ed. 

Prentice-Hall, 1982. 318p. 
Previous edition entitled: 

Management. 
Descriptors: *Management--Textbooks / *Human relations--Textbooks / *Super- 
vision--Textbooks. 





4-128 
Tagliaferri, Louis E. 
Creative cost improvement for managers. New York, Wiley, 1981. 1199p. 
Cover title: Creative cost improvement for managers; a self-teaching guide. 
Descriptors: *Cost control--Programmed instruction / *Cost reduction / 
Executives--Responsibilities. 


MANAGEMENT BY OBJECTIVES 
4-129 
Macdonald, Charles R. 
MBO can work! how to manage by contract. New York, McGraw-Hill, 
Descriptors: “Management by objectives. 





MANAGEMENT BY OBJECTIVES (Cont'd) 
4-130 1d72 .P27or 
Patten, Thomas H., Jr. 
Organizational development through team-building. New York, Wiley, 1981. 295p. 
Descriptors: *Management by objectives / *Organization development / *Team 
development / Time management. 


4-131 
Ruth, Stephen R. and William W. Brooks. 
Who's using MBO in management? Journal of systems management, 33: 16-17, 
February 1982. 
Descriptors: *Management by objectives / Surveys. 


4-132 
Thompson, Kenneth R., Fred Luthans and Willbann D. Terpening. 
The effects of MBO on performance and satisfaction in a public sector organization. 
Journal of management, 7:53-68, Spring 1981. 
Descriptors: *Management by objectives--Research / *Job satisfaction research / 
*Performance--Research / State employees. 


4-133 
Weihrich, Heinz. 
How to set goals that work for your company--and improve the bottom line! 
Management review, 71:61-67, February 1982. 
Descriptors: *Management by objectives. 


MINORITY GROUPS--EMPLOY MENT 
4-134 
Gould, Sam. 
Correlates of career progression among Mexican-American college graduates. 
Journal of vocational behavior, 20:93-110, February 1982. 
Descriptors: *Minority group college graduates--Research / *Mexican Americans. 


MOTIVATION 
4-135 
Kuraitis, Vytenis. 
Why motivation programs fail. Training, 19:90, February 1982. 
Descriptors: *Motivation. 


4-136 1e638 .T22t 
Tec, Leon. 


Targets: how to set goals for yourself and reach them! New York, Harper & Row, 
1980. 195p. 

Partial contents: Chap. 11, Targeting on the job. 

Descriptors: *Motivation / *Personal development / *Goal setting. 


N A E 
4-137 
Fusselman, Kay, Mary Hodges and Shirley Englund. 
The job market for secretaries. Secretary, 42:3-12, January 1982. 
Descriptors: *Secretaries--Employment / *Secretaries--Pay. 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
4-138 
Laing, Joan, Richard R. Lamb and Dale J. Prediger. 


An application of Strong's validity criteria to basic interest scales. Journal of 
vocational behavior, 20:203-214, April 1982. 
cri rs: "Occupational choice--Research. 


4-139 
Martin, Gail M. 
Retailing: careers in the department store industry. Occupational outlook 
quarterly, 25:15-23, Winter 1981. 
Descriptors: *Retail workers--Employment. 


4-140 
Tramel, Mary E. and Helen Reynolds. 
Secretary: an endangered species. Manage, 34:9-10, January 1982. 
Descriptors: *Secretaries--Utilization. 


4141 
Wigington, John H, 
Career maturity aspects of the Kuder Occupational Interest Survey. Journal of 
vocational behavior, 20:175-179, April 1982. 
Descriptors: *Occupational choice--Research / *Kuder Occupational Interest 
Survey. 


OLDER WORKER 
4-142 
Cowan, William M. 
The aging work force: implications for tomorrow's office. Administrative manage- 
ment, 43:22¢, March 1982. 
Descriptors: *Older worker--Utilization / *Retirement planning--Administration. 


4-143 
Perham, John. 
Putting retirees to work. Dun's business month, 119:80-82, March 1982. 
Descriptors: *Retirees--Employment. 


ORGANIZATIONS 
4-144 


Cameron, Kim. 
The relationship between faculty unionism and organizational effectiveness. 
Academy of Management journal, 25:6-24, March 1982. 
Descriptors: *Organizational effectiveness--Research / *Professional 
employees--Unions / College professors--Collective bargaining. 


4-145 1d72 .H26e 
Harvey, Donald F. and Donald R. Brown. 
An experiential approach to organization development. 2d ed. Englewood Cliffs, 
N.J., Prentice-Hall, 1982. 4A77p. 
Descriptors: *0Organization development--Problems, exercises, etc. / *Change 
agents / *Intervention techniques. 





ORGANIZATIONS (Cont'd) 


4-146 1d72.9 .P43p 
Perspectives on organization design and behavior, edited by Andrew H. Van de Ven and 
William F. Joyce. New York, Wiley, 1981. 486p. 
Essays based on papers presented at a conference sponsored by the Center for the 
Study of Organizational Innovation, University of Pennsylvania, 1980. 
Descriptors: *Organizations--Climate / *Organizational behavior / Quality of 
working life. 


PARTICIPATIVE MANAGEMENT 
4-147 
Patchin, Robert Il. 
Stairway to the stars, or... Quality circles journal, 6:10-15, February 1982. 
cr rs: *Quality circles / *Quality circles--History. 


4-148 
Steel, Robert P. and others. 
Designing quality circles research. Quality circles journal, 6:40-43, February 1982. 
Descriptors: *Quality circles--Research / *Quality circles--Case studies / 
U.S. Department of Defense / Federal government. 


4-149 
Thompson, Donald B. 
LMPTs: new hope for steel? Industry week, 212:72-75+, February 22, 1982. 
LMPT = labor-management participation team. 
Descriptors: *Works councils--Case studies / *Problem solving--Group method / 
Quality of working life / Steel industry and trade. 


PERFORMANCE EVALUATION 

4-150 

Alewine, Thomas C. 
Performance appraisals and performance standards. Personnel journal, 61:210-213, 
March 1982. 


Descriptors: *Performance evaluation / *Standards of performance / *Job 
descriptions. 


4-151 
Giglioni, Giovanni B., Joyce B. Giglioni and James A. Bryant. 
Performance appraisal: here comes the judge. California management review, 
24;14-23, Winter 1981. 
Descriptors: *Performance evaluation--Cases / *Afro-Americans--Discrimination / 
*Performance evaluation--Methods. 


4-152 
Holley, William H. and Hubert S. Feild. 
Will your performance appraisal system hold up in court? Personnel, 59:59-64, 
January-February 1982. 
Descriptors: *Performance evaluation--Administration / *Discrimination / 
*Performance evaluation--Cases. 





PERFORMANCE EVALUATION (Cont'd) 
4-153 
Moskal, Brian S. 
Employee ratings: objective or objectionable? Industry week, 212:46-47+, 
February 8, 1982. 
Descriptors: *Performance evaluation--Case studies. 


4-154 
Olson, Richard F. 


Performance appraisal: a guide to greater productivity. New York, Wiley, 1981. 
191p. 
Descriptors: *Performance evaluation / *Performance evaluation--Methods. 


1e398 .OL8p 


4-155 
Point, counterpoint. Quality circles journal, 6:6-7, February 1962. 

Contents: Quality circle participation should be included on performance 
evaluations, by Jim Shunk; Quality circle participation should not be included 
on performance evaluations, by Albert L. Wilson. 

Descriptors: *Performance evaluation / *Quality circles. 


4-156 
Ribet, Fredrick D. and Don Schilling, Jr. 
Preliminary steps to performance appraisal. Manage, 34:2-3, January 1982. 
Descriptors: *Performance evaluation. 


4-157 1e398 .Sa7a 
Sashkin, Marshall. 
Assessing performance appraisal. San Diego, University Associates, 1981. 143p. 
Descriptors: *Performance evaluation--Administration--Evaluation / Performance 
eval uation--Methods--Case studies. 


4-158 
Scharer, Laura L. 
Systems analyst performance: criteria and priorities. Journal 
management, 33:10-15, February 1982. 
Descriptors: *Systems analysts--Evaluation / *Standards of performance / 
*Performance evaluation--Forms. 


of systems 


PERSONNEL ADMINISTRATION 
4-159 Ref. Ie11 .B34b 
The BBP personnel policy manual, prepared and edited by the staff of the Bureau of 
Business Practice. Waterford, Conn., 1981. lv. (Loose-leaf) 
Not available for loan. 
Descriptors: “Personnel administration--Handbooks, manuals, etc. 


4-160 Ref. lel) .H88hu 
Human resources management. Chicago, Commerce Clearing House, 1981. 2v. 
(Loose-leaf) 


Contents: 


Ideas & trends in personnel; Personnel practices/communications. 
Not available for loan. 


Descriptors: *Personnel administration--Handbooks, manuals, etc. 


Ss 





PERSONNEL ADMINISTRATION (Cont'd) 
4.161 Ie1! .H9la 
Hunsaker, Phillip L. and Anthony J. Alessandra. 
The art of managing people. Englewood Cliffs, N.J., Prentice-Hall, 1980. 270p. 
Descriptors: “Personnel administration--Methods / *Human relations / *Execu- 
tives--Abilities. 


4-162 
LaBau, Marilyn L. 
Human resource accounting: is quality of worklife profitable? Management world, 
11:45-46, January 1982. 
Descriptors: “Human resource accounting. 


4-163 
McKendrick, Joseph. 
The office of 1990: human resources. Management world, 11:14-17, January 1982. 
Descriptors: Personnel administration / Futures (of society) / Offices-- 
Automation / Labor force. 


4-164 Ie11 .M28m 
Making organizations humane and productive: a handbook for practitioners, edited by 
H. Meltzer and Walter R. Nord. New York, Wiley, 1981. 510p. 
Descriptors: “Personnel administration / *Organizational behavior / *Productivity 
improvement. 


4-165 Ie11.9 .P43p 
Personnel management in remote, isolated, and confined areas 1964-September 1981; a 
bibliography with abstracts, edited by National Technical Information Service. 
Rev. ed. Springfield, Va., 1981. 40p. (PB82-800806) 
At head of title: Published search. 


ors: “Personnel administration / “Working conditions--Bibliography / 
Federal government / Military personnel. 


4-166 Ie19 .Un95c 1980/81 
U.S. Department of the Army. 
Civilian personnel management annual evaluation, fy 81. Washington, 1981. 80p. 
Descriptors: Personnel administration--Evaluation / *Personnel administration-- 
Statistics / Federal government. 


PERSONNEL DEPARTMENTS 
4-167 
Nardoni, ken. 
The personnel office of the future is available today. Personnel journal, 
61: 132-134, February 1982. 
Descriptors: *Personnel departments--Automation / *Personnel information 
systems. 





POSITION MANAGEMENT 
4-168 
U.S. General Accounting Office. 
Staffing levels in the Department of Education 
Roth, Jr., Chairman, Committee on Governmental 
U.S. Govt. Print. Off., 1961. 0p. (B-2035094) 
escriptors: *Position management--Evaluati 
dministration--Evaluation / *U.S. Department 


or 
inistration--Evaluation / Federal government 


‘Ener ize’ pour staf [ to improve roductivity. Management review 71 746-51 
y ’ a" 
Febr uary 1982 


Descriptors: *Productivity improvement 


4-170 


Center 
Descripto *Productivi 
attitudes 


4-171 
Froductivity 


February 


and Robert 
lvement as 
winter 1961 


Descriptors: *Product 


4-173 

Wright, Norman H., Jr. 
Productivity/QwL. 
February 19582 


a four-part 


¢ 
f 
Productivity 


improvement--M 


PROFESSIONAL EMPLOYEES 
4-174 
Lane, Jonn C 
The slow graying of our professoriate. 
15:50-53, Winter 1982 
scriptors: *Political scientists 


ists 
7 rmant 
oyment. 





PROFESSIONAL EMPLOYEES (Cont'd) 
4-175 
wayne, George. 
An examination of selected statutory licensing requirements for psychologists in the 
United States. Personnel and guidance journal, 60:420-425, March 1982. 
Descriptors: *Psychologists--Licenses / *Licenses--Law and legislation. 


PROMOTION 
4-176 
Parker, Chris and Ralph Lewis. 
Beyond the Peter Principle--managing successful transitions. Human resource develop- 
ment (Gt. Brit.), 5:17-21, no. 6 1981. 
Descriptors: *Promotion--fsychological aspects / *Promotion--Research / Stress, 
Psychological / Hotel workers / Great Britain. 


PUBLIC ADMINISTRATION 
4-177 
Daniels, Mark R., Robert E. Darcy and John W. Swain. 
Public administration extension activities by American colleges and universities 
Public administration review, 42:55-65, January-February 1982. 
bescriptors: *Public administration--Study and teaching. 


4-178 HJ2051 
Ippolito, Dennis S. 
Congressional spending; a Twentieth Century Fund report. Ithaca, K.Y., Cornell 
University Press, 1981. 286p. 
Descriptors: *Expenditures, Public / *Budget--U.S.--History / *finance, Publi 


4-179 
Milward, H. Brinton. 
Interorganizational policy systems and research on public organizations. 


Administration & society, 13:457-478, February 1982. 
Descriptors: “Policy formulation--Research / Federal government. 


4-180 la17 .P9b6r 
Public Administration Service. 
Measuring project performance; a system for monitoring public sector development 
McLean, Va., 1981. 10p. 
Descriptors: *Public administration / *Project management / *Program 
evaluation / Indonesia / Philippines. 


PUBLIC RELATIONS 
4-181 
Yarwood, Dean L. and Een J. Enis. 
Advertising and publicity programs in the executive branch of the national govern- 
ment: hustling or helping the people? Public administration review, 42:37-46, 
January-February 1982. 
Descriptors: “Government publicity / *Government information / Advertising / 
Federal government. 





Donald J. 
It's nothing to fret about. Washington post, p. D&S, February 21, 1982. 
Donald J. Devine is Director, U.S. Office of Personnel Management. 
*Reduction in force / Federal government. 


1e658 .L45L 
and EEG in the public sector; a BNA special report Washington, 
vational Affairs, 1982. 70Op. 
Jescriptors: *Reduction in force / *Reduction in force--Statistics / *Equal 
opportunity in employment / Federal government / State government / Local 
government. 


Howard E. 
] unevenly 
1982. 


1e658 .Un39c 


sional budget Of e 


ial layoffs under the admi: tration's Federal employment reduction 
prepared by Earl A. Armbrust, Davic and Mark Musell 
1, 19561. 26p (A staff working p 


escriptors: *Keduction in force--Co: I eral vernment 


otent 


practices. Personnel, 59:4-10, January-February 1982 


ptors: *Relocation / Surveys / Housing, Employee 


management, 
February 


criptors: elocation *Executives--M 


1le708 .Am3p 1961 


1 an rn , 2 urance 


Pension facts : washington, 1981. 60p 


bescriptors *Pensions / *Pensions--Statistics / Federal overnment 


le706 .J66r 


tirement decision; how American managers view their prospects New York, 
45D (An AMA survey report) 


*Executives--Ketirement / *Executives--Attitudes 





RETIREMENT (Cont'd) 
4-190 1e706.3 .L73p 
Litvak, Lawrence. 
Pension funds & economic renewal. Washington, Council of State Planning Agencies, 
1981. 41p. (Studies in development policy, vol. 12) 
Descriptors: *Pension funds / *Economic development. 


4-191 le711 .Un36im 
U.S. Congress. House. Committee on Government Operations. 
Improving the administration of the civil service disability retirement program: 
twenty-second report by the Committee on Government Operations together with addi- 
tional and separate views. Washington, U.S. Govt. Print. Off., 1981. 33p. 
(H. rept. 97-412) 
Descriptors: *Retirement, Disability--Administration--Evaluation / Federal 
government. 


4-192 le717 .Un39r 
U.S. Congressional Budget Office. 
The railroad retirement system: benefits and financing. Washington, U.S. Govt 
Print. Off., 1982. 43p. (A CBO study) 
Descriptors: “Railroad employees--Retirement / *Pension financing / *Pension 
funds-/ Federal government. 


SAFETY 
4-193 
Massen, Sharon. 
Thwarting workplace dangers. Management world, 11:9-10+, February 1962. 
Descriptors: *Accidents--Prevention / Offices. 


4-194 
Neff, Leslie A. 
Safety through consensus. Management world, 11:37-38, February 1982. 
Descriptors: *Safety--Administration / *Accidents--Prevention--Case studies 


4-195 
Siskind, Fred. 
Another look at the link between work injuries and job experience. Monthly labor 
review, 105:38-40, February 1982. 
Descriptors: *Accidents--Statistics / *Accidents--Research / *Tenure--kesearch. 


SCIENTISTS AND ENGINEERS 
4-196 e172 .Am3s 
American Society of Safety Engineers. 
Scope and functions of the professional safety position; as adopted by American 
Society of Safety Engineers. Park Kidge, 1ll., 1981? 1v. Leaflet. 
Descriptors: *Engineers--Responsibilities / Safety / Qualifications. 


s 


4-197 
Wearne, S. H. 


Engineers' managerial tasks. Human resource development (Gt. Brit.), 5:22-24, 
no. 6 1981. 


bescriptors: *Engineers--Management functions / Surveys. 





SUPERV LSORS 
4.196 
Evered, James F 
Shirt-sleeves management. new York, AMACOM, 
Descriptors: *“Supervisors--Kesponsibilities 
"Personnel administration. 


19081 


Manage, 
“Supervisors--Responsibil 


on--Meth 


34 :30-32, January 1952. 
/ *Supervisi 


+ 
~U} 


j 
4 


human relations. Supervisory management, 


*Supervisors--Responsibilit 


e 


Hardt and others 
ine D. Eyde and Ernest S. 
Research and Development 
project direction and techni 


*Police--Tests. 


Center, 


= s 


sriptors: 


4-202 
Swezey, Robert W. 


Individual performance assessment: an approa 
a. 


ijevelopment. Reston, V 


s€ 


sts--A 


sa te 


eferenced 


m 
» Reston Publishing 
- 


criptors: *Criterion 


nstruction. 


Service Commissi 
setting of 
and procedu 
washington, U.S. 


ate cutt 


wagoner, George A. 
Quality of the Certified Professional Secretary 
bility. Secretary, 42:19-21, January 1982. 

*Secretaries--Tests / *Secretaries 


T er | ~+ a 
Descriptors: 





TRAINING 
4-205 
Career advancement. State (U.S. Department of State newsletter), p. 2-11, February 
1982. 
Contents: New mid-level course completes first session; 52 graduate; Focus was 
on global trends as mid-level class opened; The mid-level course as seen by 1 of the 
2 alumni, by Jim Overly. 
Descriptors: *Foreign service officers--Training / *Training courses of study / 
*L.S. Foreign Service Institute / Federal government. 


4-206 M-Fiche 
Cline, Harold M. 
A new measurement of on-the-job training; the determination and effect of training. 
Arlington, Va., Educational Resources Information Center, 1981. 38p. (ED 203 190) 
Descriptors: *On-the-job training--Research / *On-the-job training-- 
Administration--Evaluation. 


4-207 

Mahoney, Francis X. 
Team development, part 3: communication meetings. Personnel, 59:49-58, 
January-February 1982. 

Third in a series of articles. Parts 1 and 2 appeared in Personnel, 56:13-24, 
September-October 1961 (Personnel Literature, item 1-197, January 1962) and 
Personnel, 56:21-43, November-December 1951 (Personnel Literature, item 2-197, 
February 1982). 

Descriptors: *Team development--Administration / *Group training--Methods / 

*Meetings. 


4-206 Ie418.6 .Un47d 
U.S. Department of Defense. 
Defense management education and training. \lexandria, Va., Defense Logistics 
Agency, 1951. Iv. (DoD 5010. 16-C) 
Descriptors: *Training catalogs, schedules, etc. / *Management--Study and 
teaching / Federal government. 


4-205 
U.S. Office of Personnel Management. 
Training and educational programs in automatic data processing (ADP). Prepared by 
workforce Effectiveness and Development Group. Washington, U.S. Govt. Print. Ofrf., 
1950. 34p. (WDA 24Zb 1-61) 
Lbescriptors: "Training catalogs, schedules, etc. / "Electronic data 
processing--Study and teaching / Federal government 


4-210 


waldie, kK. F. 


the learning potential the dominant personality within small intensive-training 
groups. Group & organization studies, 6:456-468, December 1981. 
Ss 


Comment on this article by Ruth R. Middleman appears on pages 469-471. 
Descriptors: *Group training--Research / *Small groups / *Learning, 
Psychology of / College students--Characteristics. 





TRAINING ADMINISTRATION 
4-211 
Birnbrauer, Herman. 
Training for trainers. Bensalem, Pa., 
1931. 295p. 
Descriptors: *Training administration 
methods / Training officers--Training--Metho 


4-212 
Drake, R. T. 
The better j the better they 


*On-the-job training--Administrati 
/ Training methods 


Kacher, Larry S. and Laurie T. Soule. 
Training--a new approach. Quality circles journal, 6:34-39, February 
Descriptors: *Quality circles--Study and teaching *Tr 
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Schaefer 


O- 


{ 


development (Gt. 
Descriptors: 
Administration adu / Germany (west) 


opere 


4-216 
Task analysis: traini s enduring workhorse 


é 


Center, 198 


of orginal published by 


State and Local Government, Washin 


"Training administration--St 


teacning *Training ev 


Utt, Charle: 
Flow-process charts: how they help determine 
19:30-81, January 1962 
Descriptors: *Training needs anal ysis--Meth 





TRAINING ADMINISTRATION (Cont'd) 
4-219 
Witt, Gary A. 
Six media guidelines for memorable training. Training, 19:56-57+, February 1982. 
Descriptors: *Training administration / *Training--Audio-visual aids / 
Learning, Psychology of. 


-220 le41S.2 .Z4f 
Zemke, Ron and Thomas Kramlinger. 
Figuring things out; a trainer's guide to needs and task analysis. Reading, Mass 
Addison-hesley, 1982. 345p. 
Descriptors: *Training needs analysis--Methods / *Organizational analysis-- 
Methods. 


TRAINING EVALUATION 
4-221 
Grenough, John L. and Koy W. Dixon. 
Using ‘utilization' to measure training results. Training, 19:40-42, February 1982. 
Descriptors: “Training evaluation--Methods / Survey feedback. 


TRAINING METHODS 
4-222 
[Behavior modeling.] Training, 19:22-24+, January 1982. 

Contents: Building behavior models that work--the way you want them to, by Kon 
zemke; More hints on successful modeling, by Ronald J. Schleyer; Behavior modeling: 
linking theory with practice, by Charles E. List. 

Descriptors: *Training methods / *Imitation (Learning) / *Films / Supervisors-- 

Training. 


4-223 
Davies, Ivor K. 
Instructional technique. New York, McGraw-Hill, 1981. 369p. 
Descriptors: *Training methods / *Teaching--Methods. 


4-224 
Denman, Thomas R. 
why Goodyear makes performance the key to technical training. Training, 19:92-95, 
January 1982. 
bescriptors: *Performance-based training--Case studies / Training methods. 


4-225 
Games and simulations in training. Training, 19:18-19+, February 1982. 

Contents: Games that simulate: a fun way to serious learning? by Robert P 
Delamontagne; Can games and simulations improve your training power? by Ron Zemke; 
Models, games and simulations: what's in a name? by Ron Zemke; But will trainees 
play them? by Ron Zemke. 

Descriptors: *Simulation methods / *Training methods. 


4-226 
McMullen, Sylvia L. 


why Texans love teleconferencing. Training, 19:63+, February 1982. 


Descriptors: *Telecommunications--Case studies / *Conferences / *Training 
methods. 





TRAINING METEODS 

4-227 

Neher, william R. and Leopold Hauser, II1. 

How computers can help adults overcome the sar of learning Training, 19: 46-5 
February 1982. 


ru 
Descriptors: *Computer-a 
L 


earning, Psychology of. 


*Training--Audio-visual aids 


4-22d 
otammers, 
1982 


*Computer-assisted instructi 


3m € 


orientation, attainment values, and women 


+. ior tye 7 : } r vu 10R° 
benavior, 2U:0/-0U, rebdDruary Jc 


*women--Employment *Achievement moti 


Barbara. 
the military: 
February 1962. 
f a four-part 


*Wwomen 


psycho 


Descriptors: 


Research / 


tal 
workers and maternity: ome : 
review, 1:1-16, January-February 
: *Mothers--Employment--Comparati'\ 


Comparative studies / Europe. 





WORK LIFE 
4-234 
Awal, Deepa and Stephen A. Stumpf. 
Differentiating between perceived organization and work group climates. Journal of 
management, 7:33-42, Spring 1981. 
Descriptors: *Working climate--Research / *Organizations--Climate--Research / 
Job satisfaction research. 


4-235 
A look ahead: managing a work-at-home staff. Effective manager, 5:5, February 1982. 
Descriptors: *Office location / *Futures (of society). 


4-236 
O'Toole, James. 
how to forecast your own working future. Futurist, 16:5-11, February 1982. 
Descriptors: "Working climate / *Employment forecasting / *Futures 
(of society). 


4-237 
Vickroy, Stephen C., James B. Shaw and Cynthia D. Fisher. 
Effects of temperature, clothing, and task complexity on task performance and 
Satisfaction. Journal of applied psychology, 67:97-102, February 1982. 
Descriptors: *working conditions / *Performance--Research. 


4-238 
Vogelgesang, Peter. 
The small company experience. Supervisory management, 27:10-13, February 1982. 
Descriptors: *Organizational commitment / Work values. 


4-239 


what makes your employees work better? Effective manager, 5:1-3, February 1982. 
Descriptors: “work values. 











